July 15, 2010

Dear TAC Member,

We had avery successful Technology Advisory Council (TAC) meeting this summer in Hollywood, Florida
in conjunction with the EEI Annual Convention. We had alively discussion and aso benefitted from the
numerous critical issues sessions of the EElI Annual Convention.

It is now time to turn our attention toward the fall TAC meeting. We are once again co-locating our

meeting with the Energy Central Knowledge Conference which will take place at the Fairmont Scottsdale
Princess hotel in Scottsdale, Arizona November 8-10, 2010. The conference producers have arranged for the
registration fee to be waived for AGA and EElI TAC members, in addition they are offering alimited number
of complimentary packages (2 night’s accommodation and travel) to the first 50 CIO’ s that register for the
summit.

Thisfal we will enjoy alively TAC roundtable discussion on topics of interest to participants. The
Knowledge 2010 conference features a general session from executives of the local utilities: Arizona Public
Service and Salt River Project, an industry analyst panel and others. This year the Knowledge Conference will
be made available to Customer Service and Operations executives. Adding these other disciplines will
broaden the focus of the conference and make our sessions richer.

Asthe 2010 AGA chair of TAC, it ismy goal to encourage your attendance at thisimportant event for
all utility ClOs. Please take advantage of the offer of complimentary registration and join us for the
content and the information sharing that occurs every time the TAC mesets.

| look forward to seeing you at the Fall AGA / EElI TAC Meeting and Knowledge2010 Summit in
Scottsdale!

Sincerely,
Rich Gius

Vice President & CIO, Atmos Energy Corporation
AGA TAC Chairman



